
ICTC, Inc. - Delivery Performance
Dock Dates Realized v Dock Dates Missed 2008 Percent

Dock Dates Dock Dates Percent Optional Dock Dates
Month Realized Missed Missed Commentary Realized

January 295 0 0.000% 100.000%
February 234 0 0.000% 100.000%

March 226 0 0.000% 100.000%
April 240 3 1.235% 98.765%
May 284 3 1.045% 98.955%
June 269 0 0.000% 100.000%
July 327 0 0.000% 100.000%y

August 256 0 0.000% 100.000%
September 241 0 0.000% 100.000%

October 287 4 1.375% 98.625%
November 208 3 1.422% 2 @ 003, 1 @ 004 98.578%
December 177 1 0.562% 1 @ 003 99.438%

Totals 3 044 14 0 458% % On time 99 542%Totals 3,044 14 0.458% % On-time 99.542%
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On-time Delivery Data - 2008
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Quality Objective = 100% On-time Delivery


